With new Apple business on the horizon,

Wintek keeps costs down by

suppressing strike in mainland China
June 8th, 2009 
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Industry news suggests that Apple chose the Wintek Group to supply components for its next netbook product in 2010. If true, Apple and Wintek will no doubt profit nicely from the collaboration. Despite the promise of new business, however, Wintek is ruthlessly cutting costs even where it is against the law. Laying off more than 600 employees in Taiwan in December 2008, Wintek then shifted attention in April 2009 to suppress a strike by workers in mainland China at its subsidiary, Dongguan Masstop, where 7000 workers went on strike for the simple right to hygienic food and respect for Chinese laws on overtime. Wintek supplies brands including Apple, Motorola, Nokia, Samsung, Lenovo and Huawei, all of whom tell the public that they enforce supplier codes of conduct. Yet protests in China suggest that behind the scenes, Wintek’s customers turn a blind eye to conditions on the shop floor.

JOIN THE GLOBAL SIGNATURE CAMPAIGN NOW
http://campaign.tw-npo.org/campaign/sign.php?id=2009042210484600
PROTEST AT THE WINTEK AGM   
WED, JUNE 10th, 2009
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WINTEK GROUP (2384.TW)

Dongguan Masstop Liquid Crystal Display Co., Ltd., CHINA
FORCED & EXCESSIVE OVERTIME 

Wintek’s Dongguan Masstop requires workers to meet excessive production quotas that extend the working day to 13 hours, forcing workers to work up to 5 hours of overtime. 

	Dongguan Masstop 
Shift Schedules

	Morning 

(4 hours)
	Afternoon 

(4 hours)
	OVERTIME WORK

	7:40 – 11:40
	12:40 – 16:40
	UP TO 5 HOURS

	8:00 – 12:00
	13:00 – 17:00
	

	8:20 – 12:20
	13:20 – 17:20
	

	8:40 – 12:40
	13:40 – 17:40
	


This is in obvious violation of the Labor Law which restricts the work week to 8 hours a day, 40 hours a week (Article 36, Labor Law) with a maximum of 3 hours overtime per day (Article 41, Labor Law). Though Chinese law sets a maximum overtime of 36 hours a month (Article 41, Labor Law), Dongguan Masstop workers toiled an average of 280 hours a month since March 2009, 3 times the overtime permitted by law.
What is more, obliging workers to work overtime is a violation of Chinese labor law which requires employers to consult with workers and unions to extend working hours (Article 41, Labor Law) and which gives workers the right to refuse overtime (Article 71, Opinion on a Few Questions Concerning the Continuous Implementing of the Labor Law).
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May 2009 — (Left) Dongguan Masstop “recruiting female operators in large numbers”; (Right) Dongguan Masstop “urgently hiring male and female operators”.

WAGE DEDUCTIONS & DEGRADING MANAGEMENT
Wintek fines workers who refuse to work overtime. According to Rule #88 of the Dongguan Masstop employee rulebook, management issues a warning to workers when they do not follow the “flexible” production schedule and fines them 60 yuan. The warning implies that workers will suffer more serious consequences including possibly getting fired if they refuse overtime multiple times. This is against Chinese law which prohibits employers from deducting workers’ wages except for things like tax purposes, social security or other items “explicitly permitted in the law” (Article 15, Short Term Rules on the Payment of Wages). Wintek, however, fines workers to prevent them from exercising their lawfully given right to refuse overtime, even when the overtime itself exceeds the limits of the law.
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(Left) Dongguan Masstop employee rulebook; (Right) Notice of Wintek awards & fines.

Workers report that the application of discipline through fines like this is one of the main causes of everyday conflicts with management. Workers also mention concerns with the rudeness and attitude of frontline supervisors. In workers’ words, “they’re emotional and often scold us for no reason! It’s absolutely unfair!” Though there is no law against rudeness, abusive management is a serious and common employment issue in China and elsewhere. Wintek’s customers explicitly prohibit psychologically abusive management in the Electronic Industry Code of Conduct (“Humane Treatment” under the Section A on Labor in the EICC Code).     

NO ENTITLEMENT TO PUBLIC HOLIDAYS
The 28th of May 2009 (Thursday) was the Dragon Boat Festival, a public holiday in China. Dongguan Masstop, however, demanded that its thousands of night shift workers work till the next morning to meet a deadline. This is a violation of the Chinese laws that define statutory holidays for all Chinese citizens (Article 40, Labor Law; Article 2, Ruling on National Annual & Memorial Holidays).    
FOOD POISONING 

Workers angrily report substandard canteen conditions and told of a recent incident of food poisoning. On 3 April 2009, around 100 Dongguan Masstop workers suffered severe stomach pain and fever after breakfast at the factory canteen. Despite these obvious symptoms of problems with food hygiene, management seems to ignore the issue. Workers said, “There’s no improvement. Worms are often found in the vegetables. It’s disgusting. What’s even worse: the food leftovers are put out for us, the night-shift workers. The food is already rotten…we can smell a strong sour taste that makes us feel like vomiting.”      
NO EFFECTIVE UNION REPRESENTATION

There is a union at Dongguan Masstop. But managers handpick and appoint the union representatives. So workers do not feel the union represents them and feel pent up seeing management ignore their grievances. 

With serious and ongoing problems with overtime and even food hygiene, and no union to effectively represent them, it is no surprise that workers felt the need to voice their issues by going on strike. 
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(Left) Dongguan Masstop worker dormitories: block A to F; 
(Right) The 2nd phase extension project in 2009.

MANAGEMENT SUPPRESSION OF THE STRIKE  

In the city of Dongguan, effective since 1 April, 2008, the legal minimum wage is 770 yuan for 174 hours per month (8 hours x 21.75 days/month). The Chinese Labor Law requires overtime premiums of at least 150% for overtime during the workweek, 200% on the weekends, and 300% on national holidays (Article 44, Labor Law). Dongguan Masstop, however, illegally underpays overtime wages. 
Between 15 and 17 April, 2009, thousands of Wintek workers spontaneously went on strike to demand overtime wages. On 17 April 2009, management dismissed 19 workers to forcibly end the protest.
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Official Dongguan Masstop announcement dated 17 April 2009: Management fired 19 workers from the LCD and LCM production departments.

Since the strike, Dongguan Masstop management stopped giving assembly workers attendance bonuses and other awards. Affected workers find it very frustrating. “We earn much less nowadays. Our lives have become very stressful,” expressed a group of workers from various production lines.

FAILURE OF CORPORATE CODES OF CONDUCT

Apple, Motorola, Nokia, Samsung, Lenovo, and Huawei—members of the industry association Electronic Industry Citizenship Coalition (EICC) or Global e-Sustainability Initiative (GeSI)—respond promptly to problems with the quality of Wintek products. But when the problem is with the rights of Wintek workers, the response is silence. According to workers, brands sometimes conduct on-site audits. But if audits were conducted at all during the past 6 months, they did not respond to Dongguan Masstop’s unlawful practices.

It is simple to draw the conclusion that despite telling the public that they enforce codes of conduct, these brands were either ignorant of or willfully ignored the problems at Wintek. Their codes of conduct utterly fail to protect workers’ rights. 
DONGGUAN MASSTOP WORKERS DEMAND:
1. that Apple, Motorola, Nokia, Samsung, Lenovo, and Huawei promptly investigate the working and living conditions at Wintek facilities in China and Taiwan;
2. that Wintek management apologizes to workers for rights violations;
3. that Wintek management abolishes its system of fines at once;
4. that Wintek management meets with worker representatives to discuss issues about employee benefits and the work environment;
5. that Wintek management invites labor rights NGOs and concerned government officials to conduct labor rights training for all Wintek workers;
6. that Wintek shareholders boycott the AGM on June 10th, 2009 if there is no commitment to uphold fair labor practices by Wintek management.  
WRITE TO WINTEK TO VOICE YOUR SUPPORT FOR WORKERS!
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Website: www.wintek.com.tw
Address: Wintek Group—10 Jianguo Road, Tanzih Township, Taichung County 427, TAIWAN 

Dongguan Masstop—Sanyan Industrial District, Dongguan City, Guangdong, CHINA

Email: tonychang@wintek.com.tw, charlesliu@wintek.com.tw, ir@wintek.com.tw, 

  hunghua@wintek.com.tw, dafeny@wintek.com.tw  

Tel: (886) 4 2531 8899 or 2534 7288 (Taiwan); (86) 769 2266 8178 (China) 

ALSO WRITE TO: APPLE, MOTOROLA, NOKIA, SAMSUNG, LENOVO, HUAWEI

[image: image11]
Website: www.apple.com  

Address: 1 Infinite Loop, Cupertino, CA 95014 USA
Email: Bob Bainbridge (Director, Supplier Social Responsibility) Bainbridge@apple.com  

Tel: +1 408 996 1010
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Website: www.motorola.com 
Address: 1303, East Algonquin Road, Schaumburg, Illinois 60196 USA 

Email: Mike Loch (Corporate Director, EHS Strategic Initiatives) michael.loch@motorola.com
John Plyler (Manager, Supply Chain Corporate Responsibility) jplyler@motorola.com  

Tel: +1 847 576 5000
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Website: www.nokia.com  

Address: P. O. Box 226, FI-00045 Nokia Corporation, FINLAND
Email: Markus Terho (Director, Environmental Affairs) markus.terho@nokia.com
Anne.klemetti@nokia.com, pekka.isosomppi@nokia.com, Thomas.Jonsson@nokia.com
Tel: +358 (0) 7180 08000
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Website: www.samsung.com 

Address: Seocho Samsung Town, Seoul, SOUTH KOREA  

Email: Jung Ho Lee (CSR Liaison Office) jamese.lee@samsung.com, Seija Saynevirta 
(European Sustainability Affairs Manager) s.saynevirta@samsung.com 

Tel: 031 200 0621 or 101 2964 0444 [Samsung Electronics Co., Ltd.]; (852) 2862 6300

[Hong Kong]; (886) 2 2656 8686 [Taiwan]
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Website: www.lenovo.com  

Address: 3039 Cornwallis Road, Research Triangle Park, North Carolina, 27709, USA
   Shangdi Information Industry Base, Haidian District, Beijing, CHINA
Email: Dewey Pitts odpitts@us.lenovo.com  

Tel: 866 458 4465 [Raleigh], (86) 10 5886 8888 [Beijing]  





Website: www.huawei.com  

Address: Bantian, Longgang District, Shenzhen, Guangdong Province, CHINA
Email: support@huawei.com, complain@huawei.com 
Tel: (86) 755 2878 0808
FURTHER WRITE TO: EICC & GeSI
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Website: www.eicc.info 

Address: 1155 15th Street, NW, Suite 500, Washington, DC 20005
Email: John Gabriel (Chair of EICC) jmg548@us.ibm.com
Brad Cameron (Director of Communications) brad@ngrc.com  
Tel: Carrie Hoffman 202 967 0162 



Website: www.gesi.org 
Address: Scotland House, Rond Point Schuman 6, B-1040 Brussels, Belgium
Email: Katrina Destree (Secretary / Executive Director) katrinadestree@gesi.org 
info@gesi.org
Tel: +32 2 282 8442
CONTACT PERSONS:

Jenny Chan
Chief Coordinator

Students & Scholars Against Corporate Misbehavior (SACOM), Hong Kong/China, 
Email: wlchan@sacom.hk
Telephone: +(852) 9859 7680 / +(86) 131 4391 7906 

Weili Chu
Secretary General

National Federation of Independent Trade Unions (NAFITU), Taiwan,

Email: wei-li-1210@yahoo.com.tw
Telephone: +(886) 981 238 732 
CONTACT ORGANIZATIONS:
HONG KONG

Asia Monitor Resource Center 

Globalization Monitor

Labor Action China

Students & Scholars Against Corporate Misbehavior (SACOM) 

TAIWAN 

National Federation of Independent Trade Unions (NAFITU)
Wintek Bargaining Team

Taiwan Labor Information and Education Association

Youth Labor Union 95

Confederation of Trade Unions (Taipei City, Taoyuan County, Hsinchu County, Miaoli County, Tainan County, Kaohsiung County) 
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